N4

RAZAK SCHOOL OF GOVERNMENT

RSOG OPEN PROGRAMME 2023

CULTURAL
DIPLOMACY

UPSKILLING

19 - 20 SEPTEMBER 2023
RAZAK SCHOOL OF GOVERNMENT,QUILL 18, CYBERJAYA, SELANGOR

ABOUT THE RAZAK SCHOOL OF GOVERNMENT

The Razak School of Government (RSOG), a distinctive leadership development institution was established on 30 July
2010 to propel the advancement of Malaysia’s senior public sector leaders across all service sectors. As a strong
proponent of etfective and impactful leadership that necessitates continuous learning and development, RSOG designs
and develops forward-thinking and practical leadership development programmes

ABOUT THE PROGRAMME

Leaders who understand the true potential of culture are at an advantage in a diverse world. By appreciating how culture
impacts people, leaders can begin building deeper connections and foster diversity in their sphere of influence. Culture
has a prominent role in determining key features of group behaviour in order to guide them towards a unified purpose. The
importance of culture rings especially frue amongst Malaysians. Indeed, the principles of multiculturalism and cross-cultural
relationships can be found interwoven in Malaysia's early history and development. Throughout its long history with culture,
Malaysia managed to use culture and cultural diplomacy as a powerful tool in creating trust, establish cooperative
opportunities with different stakeholders and bring impact to the nation. RSOG has developed the Cultural Diplomacy
Upskilling programme to provide a platform for leaders to deepen their understanding of culture and to implement its
noble principles in their organisation.

LEARNING OBJECTIVES

 Principle of Cultural Diplomacy and how it impacts an organisation;
o Cultural Diplomacy and Diversity, the interrelation;

e 3R's technique in Cultural Diplomacy;

o Leadership skills in managing cultural diversity.

LEARNING OUTCOMES METHOD OF DELIVERY WHO SHOULD ATTEND
e Obtain a clear understanding of the e Experience Sharing;  Emerging public sector
meaning of Cultural Diplomacy and its e Interactive Session; leaders at Grade 41 to 48;
importance for the organisation and the e Case Study; e Executive level, Heads of
country; * |deas Challenge Session Unit/ Department, and
* Applying the frameworks in analysing Assistant Manager

culture.

YOUR INVESTMENT IN THE PROGRAMME

Fees: RM1,700.00 per person™
(10% discount for group registration ot 3 pax and above)
*Price excludes 6% SST

Mode of Payment: Online Transter or e-Perolehan only

Note:
e Fees are inclusive of course materials
e Limited to 25 participants only

WWW.rsog.com.my



ABOUT THE SPEAKERS

Eddin Khoo is currently a Senior Fellow at the Institute of Strategic and International
Studies (ISIS), Malaysia. He is also the founder of PUSAKA, which aims to preserve oral
transmission and research the cultural and religious politics and aspects of ritual in
traditional theatre. He is the co-author of The Spirit of Wood and author of Rukunegara: A
Brief Introduction. He was the former chairman of a reform committee looking into national

and vernacular education. Eddin is a graduate of the University of Newcastle Upon Tyne
and the University of London.

Umar Zainol Rahim is currently Head of Research and Learning Solutions at Razak School
of Government. Since joining in 2016, he has facilitated executive education programmes
for senior public servants in Malaysia on topics of leadership and governance, and public
policy. Umar obtained his Certified Training Professional (CTP) from ITD World in 2017. He
obtained his bachelor's degree from the University of the West of Scotland.

PROGRAMME AGENDA
Registration & Enquiries DAY I:
Nurul Fariza Roslan 2:00 am |Registration
Tel'+6019 383 4000 9:30 am |Introduction & Ice Breaking
Email: farizaersog.com.my 10:30 am |Understanding Culture

12:30 pm | Luncheon and networking
Nur Shahirah Osman

Tel: +6013 607 5870
Email: shahirahersog.com.my

2:00 pm | Historical and Cultural Appreciation in Malaysia
5:00 pm |End

DAY 2:

9:00 am | Reflection

9:30 am |Leadership in a Cross-Cultural Environment
12:30 pm| Luncheon and networking

2:00 pm| Shaping Cultural Diplomacy

5:00 pm| End
CONTACT US :
Level 4, Block B, Quill 18, GL: +603 8873 6000 arsog_insta  eRSOGMalaysia
Lingkaran Teknokrat 3 Barat, Cyber 4, Fax: +603 8873 6100 You

63000 Cyberjaya, Selangor WWW.rsog.com.my

@eRazakSchoolofGovernment



Appendix A /Registration Form

RAZAK SCHOOL OF GOVERNMENT

RSOG OPEN PROGRAMME 2023
Cultural Diplomacy Upskilling

19 - 20 September 2023 NP
Razak School of Government
Quill 18, Cyberjaya, Selangor SO LI

. 12 SEPTEMBER
Fees: RM1,700.00* 2023

(10% discount for group registration of 3 pax and above) < e <
*The price quoted above is excluding 6% SST v

Mode of payment Participant's Information

e Online Transfer
e e-Perolehan @ Name:

For any financial enquiries, please contact
our Finance Unit:

Organisation:

Designation: Department:

Nur Asikin Hassan

+603-8873 6021 H/Phone Number: Email:
Email: asikin@rsog.com.my

Venue @ Name:

Razak School of Government Organisation:

Level 4, Block B, Quill 18, . . > .

Lingkaran Teknokrat 3 Barat, Cyber 4, Designation: 2 PEITRE

63000 Cyberjaya, Selangor H/Phone Number: [
Enquiries

Nurul Fariza Roslan @ Name:

Tel:+6012 383 4000

Email: farizaersog.com.my Organisation:

Designation: Department:
Nur Shahirah Osman
Tel: +6013 607 5870 H/Phone Number: Email:
Email: shahirahersog.com.my
GL: +603 8873 6000 Coordinating Officer's Information
Fax: +603 8873 6100
WWW.rsog.com.my
Name:
Notification Organisation:
Address:
Please return the completed registration
form via email to
openprogrammesersog.com.my H/Phone Number: Email:

Terms & Conditions

Upon submission of this registration form, the client acknowledges and accepts the Terms & Conditions as listed:
e Any withdrawal, no-show or cancellation of participants after registration will not be entertained. However, substitution of participants are
allowed.
e RSOG reserves the right to cancel, postpone, or alter the advertised programmes at any time and will not be held liable for any cost or
liabilities incurred by clients as a result of the change of date/programme /venue.
o If there is a cancellation of a programme by RSOG, the payment will be fully refundable.

e Distribution, republication, and duplication of all materials and contents provided and distributed are strictly prohibited.
e Price quoted is excluding 6% SST. (SST No. : W10-1907-32000015)



