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MINISTRY OF EDUCATION MALAYSIA

RSOG, a distinctive leadership development institution, was established on 30 July 2010 to 
propel the advancement of Malaysia’s senior public sector leaders across all service sectors. 
As a strong proponent of effective and impactful leadership that necessitates continuous 
learning and development, RSOG designs and develops forward-thinking and practical 
leadership development programmes. Thus, accelerating competencies and capabilities of 
senior leaders to remain resilient, effective, and inspired to strive in new and challenging 
environment.

About Razak School Of Government (RSOG)

The Ministry of Education, abbreviated MOE, is a ministry of the Government of Malaysia that 
is responsible amongst others for the education system, compulsory education, pre-tertiary 
education, technical and vocational education and training, curriculum standard, textbook, 
standardised test, and language policy.  Key departments and agencies under the purview of 
MOE includes the Institute of Language and Literature, Malaysian Examination Board, and The 
Education Performance and Delivery Unit.  Education in Malaysia is an on-going effort towards 
further developing the potential of individuals in a holistic and integrated manner, so as to 
produce individuals who are intellectually, spiritually, emotionally and physically balanced and 
harmonious, based on a firm belief in and devotion to God. Such an effort is designed to 
produce Malaysian citizens who are knowledgeable and competent, who possess high moral 
standards, and who are responsible and capable of achieving high level of personal well-being 
as well as being able to contribute to the harmony and betterment of the family, the society and 
the nation at large.

About Ministry of Education Malaysia (MOE) 



LEADING
IN UNCERTAINTY

A prominent leader once said, “if you can’t fly, then run, if you can’t run, then walk, if you can’t 
walk, then crawl, but by all means, keep moving”.  In an ordinary situation, the pursuit for 
betterment can be daunting.  What more in times where many things are generally uncertain.  
Public officers, especially those in the education sector are currently undergoing an 
unprecedented experience, which seems to become increasingly challenging over time.  What 
can they do in such situation?  How do they adapt and change?  What should they anticipate?  
These are potential areas to be discussed throughout this programme.

Introduction

Programme Objectives
Upon completion of the FULL programme, participants would be able to:

i.   Reflect on their respective personal efforts and link them to the needs during uncertainty

ii.  Form a better perspective in the present and foreseeable future.

Programme Structure

Time

9.30 a.m.

9.45 a.m.

10.00 a.m.

11.30 a.m.

11.45 a.m.

Virtual Registration

Welcome and Introduction (RSOG)

Closing note & Virtual Certificate (RSOG)

End of programme

“Leading in Uncertainty”

Executive Talk and Q&A with YABhg. Tun Arshad Ayub

 Agenda  
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About YABhg. Tun Arshad Ayub

YABhg Tun Arshad Ayub is Malaysia's education icon - a man of sheer determination, diligence and discipline. "I was exposed 
to poverty so I understand what poverty is."

In 1954 he graduated with a diploma in Agriculture from the College of Agriculture in Serdang, Selangor. He was awarded the 
Colonial and Development scholarship in 1953 to study at the University College of Wales Aberystwyth in the United Kingdom, 
graduating with an Honours Degree in Economics and Statistics in 1958. In 1964, Tan Sri Arshad obtained a Diploma in 
Business Administration from the Management Development Institute in Lausanne, Switzerland (now the IMD).

Tun Arshad's involvement in education began in 1965 as the Principal of the MARA College of Business and Professional 
Studies. In 1967, Maktab MARA was transformed into Institut Teknologi MARA (ITM) of which Tun Arshad became the First 
Director serving with courage and determination from 1965 to 1975. He laid the foundation for the Institut Teknologi MARA (now 
UiTM) and led one of the most successful education initiatives in the country.

When Tun Arshad opened UiTM's doors in 1965, the student population was only 219 with just 11 lecturers. When he left in 
1975, there were 6,856 students and 904 lecturers serving 60 programs in 13 different schools and branch campuses in Kota 
Kinabalu (Sabah), Kuching (Sarawak), Arau (Perlis) and Dungun (Terengganu). Today UiTM is the nation's largest institution of 
higher learning in terms of size and population with 35 campuses, 508 programs and over 750 thousand graduates.

Tun Arshad has had a distinguished career in the Malaysian Civil Service, had held various senior positions in various Ministries 
in the Malaysian Government from 1958 to 1983, including serving as Economic Officer Penang and Deputy Controller 
Industrial Development Division of the then Ministry of Trade and Industry, Deputy Governor of Bank Negara Malaysia (1975 to 
1977), Deputy Director General in the Economics Planning Unit of the Prime Minister’s Department (1977 to 1978) and as 
Secretary General in the Ministry of Primary Industries (1978), Ministry of Agriculture (1979 to 1981) and Ministry of Land and 
Regional Development (1981 to 1983). Tan Sri Arshad was also a Member of Justice Harun’s Salaries Commission for statutory 
bodies and local government.
 
He is presently Chairman of Malayan Flour Mills Bhd, Chairman of Tomypak Holdings Berhad, and Chairman of Karex Berhad.
Tun Arshad is also the Pro Chancellor of UiTM, Chancellor of KPJ International University College of Nursing & Health 
Sciences, Chancellor of INTI International University, and Governor of Tuanku Ja’afar College.


