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Branding Leaders, Branding the Nation 
Date & Venues:  Module 1: 14 - 25 April 2014, Oxford, UK
 Module 2: 11 - 13 August 2014, Penang, Malaysia
Collaborator: Sa d Business School, Oxford University, UK

Dialoque Leadership
Date & Venues: Module 1: 5 - 9 May 2014, Bali, Indonesia
 Module 2: 8 - 11 September 2014, Penang, Malaysia
Collaborator: Potential Ltd., Hong Kong

The Executive Leadership Series
Date & Venues: Module 1: 16 - 20 June 2014, Berlin, Germany
 Module 2: 10 - 12 November 2014, Langkawi, Malaysia
 Materclass: 29 September 2014
Collaborator: Kets de Vries Institute, France

Policy Leadership and Strategic Change
Date & Venues: Module 1: 26 May - 6 June 2014, Cambridge, UK
 Module 2: 27 - 30 October 2014, Langkawi Malaysia
Collaborator: Judge Business School, Cambridge University, UK

Leadership At The Peak
Date & Venues: 2 - 6 June 2014, London
Collaborator: Judge Business School, Cambridge University, UK

Professional Judgement & Problem Solving 
Date & Venues: Module 1: 15 - 26 September 2014, New York City, USA
 Module 2: 15 - 17 December 2014, Penang, Malaysia
Collaborator: School of International and Public Affairs (SIPA),
 Columbia University, USA

Leadership, Power and Influence
Date & Venues: Module 1: 18 - 21 August 2014, Singapore
 Module 2: 24 - 26 November 2014, Langkawi, Malaysia
Collaborator: Centre for Creative Leadership, Singapore

A Quest for Governance in Asia
Date & Venues: Module 1: 25 - 29 August 2014, Tokyo, Japan
 Module 2: 23 - 25 November 2014, Kuching, Malaysia
Collaborator: Meiji University, Tokyo 
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“...MANDATED TO TAKE ON 
THE CHALLENGE OF 
GROOMING THE FUTURE 
LEADERS... ACROSS ALL 
SERVICE SECTORS”.
Dato’ Sri Mohd Najib Tun Abdul Razak
Prime Minister of Malaysia

SCHEDULE OF
TRAINING PROGRAMMES FOR 2014
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RSOG’s Leadership At The Peak 2014
Since the introduction of the FIFA World Cup in Uruguay 84 years ago, only a small fraction of professional players have had the opportunity to play 
at this highest level. Following the peak of their careers in the sport, some completely retired from the football scene, while others chose follow-on 
roles such as philanthropy and yet others took on important football-related roles such as coaching, notably Pele, Franz Beckenbauer and Michel 
Platini. Nevertheless, to reach the highest level requires hard work, determination, passion and sacrifice, in addition to raw talent. The experiences, 
wisdom and best practices of these world-class players are priceless and should be shared, learnt and emulated.  

Many leaders at the peak of their careers in the Malaysian public sector can be said to demonstrate similar characteristics. In that light, RSOG 
in collaboration with Judge Business School, University of Cambridge developed 
an inaugural executive education programme named “Leadership at the Peak 
2014” held in London from 2nd to 6th June 2014 for 10 Senior Malaysian Public 
Sector Leaders. The programme comprised of talks, experience sharing sessions, 
dialogues and visits, which provided the opportunity for senior leaders to reflect 
on their respective journeys in the public service. This programme helped them 
validate and refocus their organisations’ vision and culture, ponder over succession 
planning and have an understanding of life post-service.  

The faculty of this programme comprised of retired public sector leaders such as 
Sir Brian Geoffrey Bender, Lord Wilson of 
Dinton, Dame Sandra Dawson and Dame 
Barbara Stocking and current public sector 
leaders such as Richard Heaton, Permanent 
Secretary for the Cabinet Office and Sue Owen, Permanent Secretary for Department for Culture, Media and 
Sport. The sharing sessions included discussions and contemporary thoughts on leadership, influencing, 
governance, entrepreneurship and innovation. Common issues and challenges surfaced during the 
discussions. This is inevitable given that Malaysia inherited the Westminster governance system and that 
diversity in ethnicity and culture is prevalent in both jurisdictions. The main observable difference, though, is 
how public policies in the United Kingdom is influenced by the European Union. This provided good insights 
for participants in the run up to the ASEAN Community targeted for 2015. 

Apart from discussions in Whitehall, participants had the opportunity to be immersed for a full day at Cambridge University and participated in visits 
to Jaguar Land Rover PLC in Coventry and the iconic Battersea Development Project. The day at Cambridge University highlighted the significance 
of the K-Economy and the relevance of building the infrastructure to attract human capital and investments in research and development. However, 
striving for population and business growth has its downfalls – disrupting the village-like tranquillity of the academic town and the dissonance of 
members of the academia in coupling commercialisation with academic research. 

Jaguar Land Rover underwent a series of mergers and acquisitions that required non-stop realignment, changes in focus and reviews of priorities to 
ensure the organisation’s survival in a dynamic environment. These experiences not only highlighted how a change of leadership can have profound 
impact on the focus of the organisation and, indeed, the morale of employees, but also resonated with the transformation currently being espoused 
in the Malaysian public sector. 

Meanwhile, the Battersea Development Project – owned and developed by a Malaysian consortium, focused on public consultations and engagement 
with local government in hope of gaining acceptance of the locals in turning a decommissioned 
coal-fired power station into an amalgam of trendy commercial, leisure and residential property. 
The recurring theme of these visits is that challenging the status quo requires vision, drive, 
persuasion and patience.

The programme culminated in a workshop on Life Transitions – focusing on building a path for 
one’s future based on 
past experiences and 
learning. Participants 

reflected, explored and developed their plans for an ideal retirement while 
managing expectations of life post-service. 

The programme was relevant, beneficial and timely as the wealth of 
knowledge and wisdom that the participants gained were instrumental 
in assuring the power and percipience they have gained in the decades 
spent in the public service are not lost and can be applied in follow on 
roles after retirement –– whether in the corporate sector, academia 
or non-governmental and international organisations. Learning and 
understanding from the past is crucial in planning for the future.  

“I’m alive and I want to keep living.” – Diego Maradona.

Highlight



Tun Razak Distinguished Lecture: 
Transforming Asia–Pacific & Turkey
JANUARY 2014

RSOG Alumni Dinner and Knowledge Sharing Session
FEBRUARY 2014

The Prime Minister of Turkey, H.E Recep Tayyip Erdogan delivered 
the inaugural Tun Razak Distinguished Lecture at the Mandarin 
Oriental Hotel, Kuala Lumpur. The lecture was organised in 
conjunction with the Prime Minister of Turkey’s official visit to 
Malaysia from 9th–11th January 2014. 

Entitled Transforming Asia – 
Pacific and Turkey, Prime Minister 
Erdogan shared his thoughts on a 
wide range of issues to strengthen 
bilateral ties between Turkey and 
the Asia–Pacific region, especially 
with  Malaysia.

Attended by 500 people mainly from the diplomatic community, 
academia, corporate and the public sectors, the lecture was 
initiated by the Foundation of Research on Transformation (FORT) 
in collaboration with the Ministry of Foreign Affairs and the Razak 
School of Government (RSOG). 

Turkish Deputy Prime Minister, H.E Bulent Arinc; Former Prime 
Minister, Tun Dr. Mahathir Mohamad; Communications, Multimedia 
Minister Dato’ Seri Ahmad Shabery Cheek; Education Minister II 
Dato’ Seri Idris Jusoh; Perak Mentri Besar Dato’ Seri Dr Zambry Abdul 

Kadir; Chief Secretary 
to the Government of 
Malaysia and Chairman 
of RSOG, Tan Sri Dr Ali 
Hamsa and Turkish 
Cabinet Ministers were 
among the notable 
guests present at the 
lecture.

RSOG marked its third year of establishment by organising its 
inaugural alumni dinner, which took place at the Putrajaya Marriot 
Hotel. The dinner presented a wonderful opportunity for alumni 
and guests to meet socially and at the same time celebrate RSOG’s 

achievements over the 
years. 

Present at the RSOG alumni 
dinner were Tan Sri Dr. Ali 
Bin Hamsa, Chief Secretary 
to the Government of 
Malaysia and Chairman of 

RSOG, Tan Sri Mohamad Zabidi Bin Zainal, Director General of Public 
Service Malaysia and Chairman of RSOG’s Academic Committee; 
and Tan Sri Dr. Mohd Irwan Serigar Abdullah, Secretary General to 
the Treasury and Chairman of RSOG’s Resources Committee. 
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RSOG welcomed 65 Thai Government Executives from various ministries 
and government agencies for a 4–day study visit to Malaysia. The visit , 
held from 21st-24th May 2014, provided an understanding to the Thai 
officers on how Malaysian Government handles matters at home with 
regards to security, crime and terrorism, bilateral relations, corruption, 
environmental concern, politics and other current issues. The programme 
also provided case studies of good governance practices among hosts 
and participants, as well as opportunities to 
exchange views.

Organised by Thammasat University in 
collaboration with the Office of the Civil 
Service Commission of Thailand, the visit 
was part of the Integrated ASEAN Community Programme 2014 where 
delegates were given the opportunity to meet Malaysian Government 
Senior Officers. Issues pertaining to open government, social public service 
co-production as well as leadership development were also discussed 
and dealt with to prod the delegates in gaining an understanding of the 
Malaysian Transformation Agenda. 

Throughout the visit , the delegates attended presentations and discussions 
with representatives from the Ministry of Foreign Affairs; the Ministry of 
International Trade and Industry; the Malaysian Institute of Defence and 
Security (MIDAF); and the Malaysian Investment Development Authority 
(MIDA). It is undeniable such a visit can enhance professional networking, 
which contributes to the formulation of development plans and policies 
in both countries. RSOG looks forward to having similar programmes in 
the future in its pursuit of sharing key values and collaboration of ideas.

Study Visit by Thai Government Executives 
MAY 2014

In his welcoming remarks, Dr. Hamidin Abd Hamid, Chief Executive Officer 
of RSOG stated how meaningful the event was as it strengthens the 
existing ties between RSOG and its alumni .

The highlight of the evening was an inspiring speech entitled “Challenges 
in Public Sector Leadership” by Tan Sri Dr. Ali Bin Hamsa. He stressed that 
public servants must work together as a whole and be fully committed 
to improving the public 
sector in Malaysia 
while confronting the 
positive challenges 
for their betterment. A 
stimulating question 
and answer session 
ensued.

Features



In an inaugural partnership 

programme between RSOG and the 

British High Commission in Malaysia, 

5 young officers from the Malaysian 

Public Service attended  a week-

long programme in London with the 

objectives of experiential learning, 

exchange of views and values while 

obtaining insights to the United 

Kingdom’s administrative systems 

and policymaking processes. 

Through a stringent selection process, Hazeelia Muhammad (Attorney 

General’s Chambers), Rina Hanis 

Rodzli (Ministry of Foreign Affairs), 

Angelina Gurunathan (Ministry of 

International Trade and Industry), 

Fazidah Fadzil (Public Services 

Department) and Radzial Alwi 

Mohamad (Ministry of Women, Family 

and Community Development) 

were selected among 21 possible 

candidates to participate in this special programme. 

The programme ended with individual presentations by the participants 

on 27th March 2014, where they shared their policy-related findings 

to the honourable guests, Mr Robert Devereux, the United Kingdom 

Permanent Secretary of the Department for Work and Pensions; H.E 

Mr Simon Featherstone, British High Commissioner to Malaysia; and

Tan Sri Faizah Tahir, Chairman of Agro Bank and former Secretary-

General of the Ministry of Women, Family and Community 

Development. The presentations were based on well-researched 

ground work including new ideas and insights gained thorugh the 

experience-sharing sessions in the UK, and the application of that 

learning in proposing solutions to issues in their respective areas of 

work.
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RSOG-British High Commission Young 
Officer Leadership Programme
MARCH 2014

In reflecting and evaluating a journey 
of transformation, it becomes all 
the more valuable when compared 
with another jurisdiction on a similar 
journey.  RSOG was the proud hosts of 
a delegation of 35 senior officers from 
various government departments 
from Brunei during a week-long study visit to Malaysia from 24th to 28th 
February 2014. 

The programme was aimed at exposing senior managers to current 
programmes and innovation in public management of Malaysia in 
areas that are applicable to Brunei’s development. 

During the programme, prominent leaders from different public sector 
departments as well as subject matter experts imparted strategies 
that have been used; those that are planned to be initiated; and 
those that need to be enhanced in order to address issues, influence 
organisational culture and step up the pace of transformation and 
strategic change. Current topics such as education, people’s welfare, 
human capital, public sector reform, social and economic issues, as 
well as technology and innovation were critically discussed. 

Speakers and faculty members included Tan Sri Mohamad Zabidi 
Zainal, Director-General of the Public Services Department; Johan 
Mahmood Merican, Chief Executive Officer of TalentCorp; Tan Sri Dr. 
Sulaiman Mahbob, Chairman of the Malaysian Institute of Economic 
Research (MIER); Gurmit Singh, Chairman of the Centre for Environment, 
Technology and Development Malaysia; Dato’ Hafsah Hashim, 
Chief Executive Officer of SME Corporation Malaysia; and Ravindran 
Devagunam and Dato’ Amin Khan, Directors at the Performance 
Management and Delivery Unit (PEMANDU).

The delegation, led by Dr. Haji Azaharaini Hj. Mohd. Jamil, Senior 
Lecturer from Faculty of Business, Economics and Policy Studies, 
University of Brunei Darussalam, was able to appreciate the Malaysian 
experience of transformational leadership by understanding the 
issues and challenges of governance in Malaysia. They were also 
able to compare and contrast between public sector management 
approaches in Brunei and Malaysia.

The immediate result of the programme was reflected in the quality of 
deliberations between participants and speakers, with an impressive 
multi-way exchange and mutual learning.

By organising the study visit , RSOG hopes that it will lead to strengthened 
collaborative networks among government organizations in both 
countries.

The 19th Executive Development 
Programme for Senior Government 
Officers from Brunei: A Study Visit to 
Malaysia
FEBRUARY 2014

Features



Tolerance has always been an essential element in a multicultural and 
multi-religious society particularly in Malaysia. In these past few years, 

ethnic and religious tension has risen 
to the level where the safety and the 
harmony of the nation seems to be at 
risk. Many people today question the 
meaning of tolerance and how much 
should be tolerated in a multicultural 
and multi-religious society. In order 

for a community to live harmoniously, despite their differences, there 
needs to be a balance between the rights of the individual and the 
wellbeing of the community as a whole. 

Prof. Wan Mohd Nor enlightened the audience on the meaning of 
tolerance, its historical and philosophical foundations as well as its 
limits across cultural perspectives. The notion that there are limits to 
tolerance presupposes differences across cultures.  In Islamic thought, 
there are specific reasons why differences are important. First of 
all, it is to allow people to know one another. That understanding is 
considered horizontal understanding. He stated that differences also 
exist for vertical understanding, because recognizing differences 
creates a desire to understand the Divine.

Prof Wan explained there are three motivations of tolerance: the first 
is powerlessness - where thus one has no choice but to accept the 
differences which one may not like; the second is indifference; and the 
third is humility - not judging others as how one would judge oneself. 
While the first two are negative, the third motivation is positive and 
productive as far as the co-existence of groups is concerned.

This came as a clear 
reminder to the audience 
that as a diverse and 
multicultural society, we 
should be tolerant not 
because we are powerless 
or indifferent, but as an 
act of love and humility for 
the fellow members of that 
society.

Knowledge Sharing Platform
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The failure to manage ethnic sensitivity does not cause ethnic conflict , 
rather it is the disregard to ensure justice, equality and inclusiveness 
of all citizens - irrespective of race, religion and socio-economic status 
that causes it . This was the main idea put forward in this stimulating 
seminar. 

Anis Yusal Yusoff highlighted the background, conceptual framework 
and preliminary findings of a research project undertaken by Universiti 
Kebangsaan Malaysia’s Institute of Ethnic Studies (KITA) to monitor 
ethnic relations and creates an early warning system on the ‘health’ 
level of ethnic relations in Malaysia. The project produced a digital tool 
known as the Malaysian Ethnic Relations Monitoring System (MESRA) 
to provide alerts of any necessary policy intervention to strengthen 
national unity, in the event that ethnic relations should become 
strained.

Anis gave a brief background of the demographic history of Malaysia, 
its social groups and cultures before describing the process of cultural 
interaction and fusion in Malaysia. Of the four possible scenarios: 
assimilation; acculturation; amalgamation; and accommodation; 
Malaysia has deliberately chosen the fourth path – that is the 
acceptance opposing cultural views and practices and the co-existence 
of various religions and their observances. This approach was seen as 
preferable to the other three that entailed to the process of adopting 
the culture of a dominant group or a consolidation or merger, which 
has been the path taken by many other jurisdictions.

Anis reaffirmed his stand that creating a stable and united society 
comprising of various races and religions is a long-term effort, which 
involves acquiring knowledge on Malaysia’s multicultural society 
and how to manage its related challenges. He also emphasised the 
importance of education and the quality of the education system in 
reinforcing this process in addition to allowing equitable social mobility.

Managing Peace in Malaysia: A Case 
Study in Developing an Early Warning 
System of Ethnic Relations
with Anis Yusal Yusoff
Principal Research Fellow,
Institute of Ethnic Studies (KITA)
FEBRUARY 2014

The Meaning and Limits of Tolerance
with Prof. Dr. Wan Mohd Nor Bin Wan Daud
Director of the Center of Advanced Studies on Islam, 
Science and Civilization (CASIS), UTM
FEBRUARY 2014



Turning Around Bureaucracies: Myths 
and Realities
with YBhg. Dato’ Dr. Tam Weng Wah
Director General, Road Safety Department, 
Ministry of Transport
MARCH 2014

Dato’ Dr. Tam Weng Wah shared 

his experiences in turning around 

two public sector organisations 

over the past 5 years. He discussed 

the application of knowledge and 

experience gained in the field of 

leadership, leading change, strategic 

management, learning organisations, 

collaborative leadership as well 

as quality management in this 

transformation process.

Dr. Tam focused on the importance of the human resource department 

of an organisation in talent development. He believes that the head 

of the organisation should impart the vision of that organisation to 

the human resource department to ensure that there is an alignment 

between the two in achieving organisational goals. While he believed 

that training will enhance competencies and skills, on job training is 

more crucial. Therefore the acqusition of any competency or skill 

should start within the organisation through the inculcation of values 

and exemplary behaviour.

Structure influences behaviour. Therefore, in turning around 

organisations, there is a need to look into its structure. Leadership 

by example is seen as one of the ways to garner the confidence of 

subordinates towards organisational change. Resistance is expected, 

and as leaders, it should be dealt with in a professional yet strict 

manner. Ultimately, public sector organisations must ensure that they 

continuously deliver service improvement. This eventually enhances 

national competitiveness and the overall wellbeing of the people.
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In this seminar, Dr. 

Drechsler discussed the 

different paradigms of 

public administration 

and governance, which 

encompasses different 

fields of social sciences 

such as political science 

and economics.  

He  explained that there is 

no perfect model of Public 

Administration (PA). This is in contrast to the general assumption that 

the western or Anglo-American model of Public Administration (PA) is 

the ideal, modern, democratic model of governance. The western PA 

is widely used in many countries and remains the preferred model of 

governance. The Islamic and Chinese models of public administration 

are alternatives to western public administration. Each model has its 

unique characteristics and has influenced modern day governments 

throughout the world. The western PA was conceptualized by 

international organizations such as the World Bank and International 

Monetary Fund (IMF).  

However, the track record of these organisations in many poor and 

war-torn countries has proven that it is not necessarily the best model. 

Dr. Drechsler also mentioned the term good governance was coined 

by IMF and the World Bank. He said, that realistically, there is no good 

governance but instead just good enough governance. There are 

no perfect solutions, but there are always solutions to problems. Dr. 

Drechsler then quoted the philosopher Aristotle who stated that civil 

servants have a duty to be ethical. They should possess competence 

that is in line with their work and understand the concept of justice 

because it denotes different ways of doing things the right way. 

Paradigms of Non-Western Public 
Administration and Governance
with Professor Dr. Wolfgang Drechsler
Ragnar Nurkse School of Innovation and Governance 
(RNS), Tallinn University of Technology, Estonia
MARCH 2014

Knowledge Sharing Platform
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Natural Leadership Talents of Women
with Anne Abraham
Founder and COE,
LeadWomen
MAY 2014

Scientific evidence shows that that 
various factors contribute to leadership 
performance in women and men. 
Research has also proven that women’s 
brain architecture and hormones leads 
them to express certain leadership 
talents more than men do. While they are 
not exclusive to women, women tend to 
display them more naturally.

Anne Abraham divulged the findings of her own research on the thinking 
styles of women that made them natural leaders. It was revealed that 
the main difference between the genders is that women use more 
web-thinking processes while the men use more step-thinking. This 
means that women integrate details and arrange them date into 
complex patterns. When it comes to making decisions, women tend to 
weigh more variables, consider more options and see a wider option 
of solutions to a problem, thus endowing them with mental flexibility. 

Men, on the other hand, tend to focus 
their attention on one detail at a time, and 
compartmentalize relevant materials and 
analyse information in a more linear and 
causal path.

It is therefore believed that women’s 
mental flexibility endows them with the 
ability to generate new ideas.

Women also have other natural skills that enhance their leadership 
capability. An exceptional female talent is articulation, enabling them 
to express their voices’ in workplace more efficiently.

In addition, women also have remarkable facilities for networking, 
collaborating, empathy, inclusion, and power-sharing. Men tend to 
cast themselves within hierarchies and view power as rank and status. 
Women on the other hand regard power as an egalitarian network of 
supportive connections. Feminine dispositions to work in egalitarian 
teams and networks and support others are deemed highly suitable 
for the contemporary organisational environment.

When a major incident happens, the manner for which an organisation 

responds can have a significant impact on its public reputation.  

Therefore, the ability to communicate in a clear, calm, and confident 

manner during a time of crisis is critical for senior leaders in public 

service. When leaders are able to effectively communicate information 

to the public and the media, they are not only be able to minimise 

negative feedback and press but most importantly, gain public 

confidence on the reputation of the organisation. Strengthening Crisis 

Communication was a half-day seminar by Dr. Ethan Becker that 

exposed participants to the fundamentals of effective communication 

to ensure that the intended message during crisis gets through to the 

public in the desired manner.

In an audience that consisted of civil servants, members of academia 

and private sector representatives, Dr. Becker stressed how one’s 

personal, professional and organisational ethos will be tested during 

a crisis; and how it is managed will define what message gets across. 

Personal attitudes can also affect how and what is communicated. 

The way one thinks inadvertently becomes the way one looks, sounds 

and communicates. Therefore, the fundamentals of effective crisis 

communication is to know what is one’s ethos, ensure it is consistently 

demonstrated, and as such, it will be prevalent even in times of crisis.

Dr. Becker ended the session by stressing that effective communication 

should always be practised so that when faced with a crisis, the process 

of conveying the intended message will come naturally.

Strengthening Crisis Communication
with Dr. Ethan Becker
President,
The Speech Improvement Company INC
MARCH 2014

Knowledge Sharing Platform
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Driving Performance-Professional Judgement and Problem-Solving
for Policy-Makers SEPTEMBER - DECEMBER 2013, COLUMBIA UNIVERSITY, USA

A Quest for Governance In Asia
SEPTEMBER 2013, MEIJI UNIVERSITY, TOKYO

Professional judgement, an analytical mind and the ability 
to make high-impact decisions making are crucial in 
tackling wicked policy problems and in managing crises as 
they arise. 

With that in mind, RSOG, in partnership with the School of 
International and Public Affairs (SIPA) of Columbia University 
in the USA, designed and developed a unique Senior 

Leadership Programme aimed 
at sharing best practices in data analytics, innovative problem solving and 
crisis-management to create impact and bring about meaningful public policy 
outcomes.

This programme provided participants with the unique opportunity to observe 
first hand, through various case-study visits, how innovation was employed 
in addressing difficult problems. This included visits to the New York Police 
Department Real Time Crime Centre to discover how the close monitoring of 

crime resulted in its drastic reduction in New York City; as well as to the recovery site of Hurricane Sandy to observe techniques in damage control 
in the event of natural disaster. 

Through tools and skills in high impact decision-making, participants were empowered to initiate transformation in their respective departments or 
ministries in order to enhance the impact of public service delivery.

Malaysia has long looked to Japan as a model of development, modernity 

and efficiency in governance and public policy implementation. 

This annual Senior Leadership Programme was developed in collaboration 

with Meiji University’s Graduate School of Governance Studies specifically for 

leaders of local governments in Malaysia.  It is aimed at bilateral knowledge exchange and strengthening understanding 

with regards to governance at the district level, while exploring notions of Asian leadership in the public service. 

The programme encompasses two modules, with the first being a 5-day study visit to Tokyo to observe public policy implementation within the 

context of local government. Apart from lectures by the University’s distinguished faculty members, the first module included site visits covering 

three broad themes: intergovernmental relations; social challenges; and civic engagement.  Participants then embarked on work-based individual 

projects to apply the learning, which were presented and discussed in detail in the second module held in Johor, Malaysia. 

Among the areas of focus among the local government leaders of 

this particular cohort were: boosting tourism; implementing a meter 

parking system; generating revenue for the local district; and the 

importance and role of local government elections.

The expertise and experience of Japan provided the necessary 

insight for these leaders in their on-going efforts to manage an 

increasingly complex society and contribute towards Malaysia 

becoming a developed nation.

Senior Leadership Programmes
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CEO, Razak School of Government (RSOG)

Editor in Chief
SHAIREEN ABDUL WARIS
Manager, Office of the CEO cum  
Head, Public Relations &  Communications
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Editorial Line-up

Formed at the heart of the Government Transformation Programme 

(GTP), RSOG aspires to be the leading centre in leadership 

development, research and knowledge sharing for the public sector. 

It is mandated to groom the future leaders in the Malaysian public 

service.

Founded in 2010, RSOG’s primary focus is to transform the public 

sector leadership towards excellence and to be a point of reference 

and a leading authority on public sector leadership and policy.

Its deliverables include customised knowledge skills development 

programmes for leadership and the publication of refereed journals 

and other publications. Above all, RSOG provides an important 

platform for dialogue, knowledge sharing and synergistic 

collaboration.

About RSOG RSOG Key Roll-outs

Training & Development
Enhancing leadership, public policy-making and analysis 
management capabilities of senior management professionals.

Knowledge Sharing Platform
Providing a platform for knowledge-sharing and collaboration 
across all government sectors and private sector.

Research & Consultancy
Centred on understanding the current and future challenges 
faced in leadership delivery and policy-making both locally and 
globally.

Editors
KAREN SUJATA CHAND
Assoc. Director, Academic & Research

KHAIRIAH MOKHTARUDDIN
Research Project Manager II

Writer
SHAHIR MALEK
Executive, Public Relations & Communications

Latest Publications

ABOUT RAZAK SCHOOL OF GOVERNMENT

The Malaysia of today is different from the 
Malaysia of a decade ago. A completely new 
era simply compels a new formula of success. 
It is beyond rhetoric to suggest that a paradigm 
shift is needed in meeting the expectations of a 
more open, complex, demanding and 
nuanced society. Succeeding in new and 
challenging environments requires the 
Malaysian public service to take an honest and 
critical stock of its’ new environment and 
realities versus its current state.

In 2010 National Budget Speech, on 23 
October 2009, the sixth Prime Minister of 
Malaysia, Dato’ Sri Mohd. Najib bin Tun 
Abdul Razak articulated the Government’s 
intentions to forming a school of 
government with a global brand and 
reputation. He delivered a vision of an 
institution with greater autonomy that will 
provide higher quality professional teaching 
and leadership development that would build 
high-performing and knowledgeable pools of 
public service leaders for the nation. This was 
further articulated in the 10th Malaysian Plan 
tabled in Parliament on 10 June 2010.

The Razak School of Government is formed for 
the realities of tomorrow. It came to being to 
serve the fundamental needs of a 
developed Malaysia in 2020. Launched on 8 
October 2010 by Dato’ Sri Mohd. Najib bin 
Tun Abdul Razak, the School has been 
mandated to groom the future public sector 
leaders of Malaysia across all service sectors. 
The formation of RSOG is therefore very much 
at the heart of the transformation of the public 
service sector – engine of the Government 
Transformation Programme, GTP.
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ABOUT RAZAK SCHOOL OF GOVERNMENT

The Malaysia of today is different from the 
Malaysia of a decade ago. A completely new 
era simply compels a new formula of success. 
It is beyond rhetoric to suggest that a paradigm 
shift is needed in meeting the expectations of a 
more open, complex, demanding and 
nuanced society. Succeeding in new and 
challenging environments requires the 
Malaysian public service to take an honest and 
critical stock of its’ new environment and 
realities versus its current state.

In 2010 National Budget Speech, on 23 
October 2009, the sixth Prime Minister of 
Malaysia, Dato’ Sri Mohd. Najib bin Tun 
Abdul Razak articulated the Government’s 
intentions to forming a school of 
government with a global brand and 
reputation. He delivered a vision of an 
institution with greater autonomy that will 
provide higher quality professional teaching 
and leadership development that would build 
high-performing and knowledgeable pools of 
public service leaders for the nation. This was 
further articulated in the 10th Malaysian Plan 
tabled in Parliament on 10 June 2010.

The Razak School of Government is formed for 
the realities of tomorrow. It came to being to 
serve the fundamental needs of a 
developed Malaysia in 2020. Launched on 8 
October 2010 by Dato’ Sri Mohd. Najib bin 
Tun Abdul Razak, the School has been 
mandated to groom the future public sector 
leaders of Malaysia across all service sectors. 
The formation of RSOG is therefore very much 
at the heart of the transformation of the public 
service sector – engine of the Government 
Transformation Programme, GTP.
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All our publications are available at www.rsog.com.my. Kindly contact PR & Communications Department to purchase.

Razak School Of Government (RSOG)
Level 5, Menara Prisma, 26 Persiaran Perdana, Presint 3, 62675 Putrajaya.
GL: (603) 8888 4797     Fax: (603) 8890 2090     Website: www.rsog.com.my
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